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Client Walkthrough & Satisfaction Form 

Client Name: _____________________________________________________________________  

Property Address:_________________________________________________________________  

Phone / Email:_____________________________________________________________________  

Date of Walkthrough:______________________________________________________________  

DESA Representative:_____________________________________________________________  

Scope of Work                                                                                    Quote # ________________________ 

☐ Fire / Water Mitigation ☐ Mold / Asbestos Remediation ☐ Biohazard / Trauma Cleanup   

☐ Reconstruction / Repairs / Renovation        ☐ Other (specify): __________________________ 

Client Walkthrough Checklist 

Please review the following items with the DESA representative and 
initial each box: 

Client 
Initials 

All contracted work has been completed as per the agreed scope of work. 
 

The work area is clean, debris removed, and equipment collected. 
 

Surfaces, materials, and finishes are restored or repaired to satisfaction. 
 

Flooring / baseboards inspected and approved. 
 

Paint touch-ups, caulking, or trim repairs (if applicable) are complete. 
 

All DESA equipment and tools have been removed from site. 
 

 

Photo & Documentation Notice 

Client authorizes DESA Contracting & Restoration to photograph or video the worksite 
before, during, and after completion of the project for documentation, quality assurance, 
insurance, and record-keeping purposes. DESA may also use such materials for marketing, 
portfolio, or advertising purposes in print or electronic media. 
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Release & Confirmation 

By signing below, I confirm that I have inspected the completed work with DESA 
Contracting & Restoration and am satisfied with the results. I acknowledge that any 
remaining work or concerns have been discussed and noted below. Any remaining work 
beyond the original scope will require new authorization. I release DESA from further 
obligations related to the described project. 

 

 

Notes: 

 

 

 

 

 

 

 

 

Signatures 

Client / Homeowner Signature_______________________________________________________ 

Print Name:_________________________________________________________________________ 

Date:_______________________________________________________________________________ 
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